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	Landscape Upgrade

A major landscaping upgrade of all of the Villas condominium common areas is beginning this month.  Richmond Landscaping will be planting trees, reworking existing flower and shrubbery beds, putting in new plant material and adding new ground cover.  The project will require approximately six weeks to complete and will add significantly to the overall appearance and value of the property. 
Any homeowner questions should be directed to Villas HOA Treasurer John McCracken, who can be reached at (214) 728-3121.   

Save the Date- Garage Sale

The Master HOA and the Villas will combine for a one-day garage sale on Saturday, November 7.  If you wish to participate, you should open your garage, label your goods and be responsible for any sales at your place of residence.  If you don’t want to participate, be sure to keep your garage  door closed during that day, as there may be increased traffic within the complex.  
Stucco Repairs
The HOA has incurred over $40,000 in expenses this year in stucco repairs to the condominiums.  Most of these were the result of water seeping behind the stucco, causing it to buckle and crack.  In an effort to fix the problem, all of the condo windows have been re-caulked.  Roof inspections are also being performed to make sure that the roof drip line extends out into the gutter, and to make repairs when it doesn’t.  
Financial Notes

Payment of homeowner dues is at an excellent level – over 98% of our homeowners have their accounts current at this time. The association is debt free and has a current checking/savings balance of $194,800.

	VILLAS  HOA
BOARD OF DIRECTORS

Vicki Denton
Vice President

John McCracken
 Treasurer

Ingrid Barrier
Secretary
Rebecca Rathman
Member-At-Large
Villas Website

www.VillasDallas.com

Managing Agent

Veracity, Inc.

11311 N. Central Expressway

Suite 216

Dallas, TX 75243

214-368-3388

214-739-5566 Fax

~ ~ ~
Master Homeowners’ Assoc.

Joe Raap, Managing Agent

ER Property Management

972-733-1743

Master HOA Website

www.ParkwayVillageHOA.com

~ ~ ~

Security: 972-480-0101

~ ~ ~

What’s the Difference?

The Villas HOA includes condominium homeowners only. The Master HOA includes the condos as well as single-family homes and is responsible for the pool, tennis courts, and clubhouse.
	Whose Responsibility?
While the Villas are condominiums, they are similar in many ways to owning a single-family detached home, so it is not always obvious whether a repair issue is 

your responsibility or the HOA’s. The
Maintenance Responsibility Chart is the best place to find your answer. It’s posted on our website at www.VillasDallas.com
Or you can find it in the Declarations / By-Laws packet you should have received at closing when you purchased your unit from its previous owner.

Who to Call?
If you have billing questions or repair issues that you believe are the responsibility of the Villas HOA, please contact the Managing Agent, Veracity. Please understand that the Veracity staff cannot authorize repairs or services that are not HOA responsibility.

If you have a complaint about a neighbor – such as a barking dog or other noise issue – that you are not able to resolve by speaking to the neighbor, then please mail or FAX a note to Veracity documenting the date, time, and event of your complaint.

Veracity acts as a single point of contact in tracking calls, providing consistent answers to homeowners, and communicating any problem areas to the board at our monthly meetings (and in between as needed).
Monthly Meetings
Our monthly board meetings are open to homeowners. We do maintain an Agenda, so if you wish to speak about a particular issue please tell the Managing Agent in advance so that time can be allocated. (If you are simply attending to observe then no notice is needed.)

Exterior Changes
Please remember that any changes to the exterior of your residence – such as the porch light and window coverings visible from outside – cannot be made without prior approval of the board. Contact Veracity with your request.


